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PUBLIC QUESTIONS COUNCIL 16 JULY 2026 

 

Question from Graham Betts 

On 18 January 2026 I wrote to Heather Kidd as Council Leader, and on 27 September and 9 
November 2025, I wrote to David Vasmer as Highways Portfolio Holder.  I received no reply 
from either.   
 
On 11 August 2025 I wrote to Juan Hernandez Alliance Executive Manager Street Scene, 
asking for my complaint about dangerous drain gulleys fitted by the Council in the middle of 
Longden Road cycle lanes to be escalated and on 12 August 2025 I wrote to Geoff Brough 
‘Traffic Engineering’ correcting a misunderstanding about money (CIL etc.)  available for 
yellow lines on Red Deer Road junctions in Shrewsbury.  I received no reply from either.   
 
On 28 February 2024 I sent a cheque for £500 to Gemma Lawley, Highway Development 
Officer, for the provision of blue cycle path signs on Red Deer Road in Shrewsbury.  This 
was a personal effort trying to improve safety and the unacceptable level of unlawful cycle 
path parking not being controlled by the Council.  I received no reply.  The cheque was 
cashed in August 2025 and there are still no cycle path signs.   
 
My questions to the Council are: Given the duties laid out in the Nolan Principles and 
common courtesy costs nothing, is this an acceptable level of response from Shropshire 
Council as a public local authority, when will I get a reply, and when will the blue signs I have 
paid for be fitted, and why are they not fitted now? 
 
Response from Cllr David Vasmer, Portfolio Holder for Highways and Waste 

Response: 
 
Shropshire Council thanks Mr Betts for raising these matters and recognises the time and 

effort he has invested in pursuing concerns relating to correspondence, the Longden Road 

drainage gullies and the Red Deer Road cycle path signage scheme. 

Having reviewed the information currently available, it is clear that these matters have 

received consideration across a number of Council services and have been discussed by 

officers, senior managers and elected members over an extended period. The Council also 

recognises the importance of providing clear and timely updates to residents and 

acknowledges that there were opportunities for communication to be more consistent. 

Point 1. On 18 January 2026 I wrote to Heather Kidd as Council Leader, and on 27 

September and 9 November 2025, I wrote to David Vasmer as Highways Portfolio 

Holder.  I received no reply from either.    

Response: 

The Council is aware of concerns regarding correspondence sent to Councillor Heather 

Kidd, Councillor David Vasmer and various Council officers. 

Current records do not yet provide a complete picture of how all correspondence was 

received, processed or responded to. Further enquiries are therefore being undertaken to 

establish what communications were received, what actions were taken and whether 

responses were issued. The Council will provide an update once those enquiries are 

complete. 
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It is important to note that the evidence reviewed demonstrates that a number of officers and 

elected members were aware of the issues raised and that the matters were being 

discussed internally. The Council's review has identified involvement from officers, together 

with elected members, in considering the concerns raised and helping to progress 

discussions within Shropshire Council. 

  

Point 2. On 11 August 2025 I wrote to Mr Hernandez Alliance Executive Manager Street 

Scene, asking for my complaint about dangerous drain gulleys fitted by the Council in 

the middle of Longden Road cycle lanes to be escalated and on 12 August 2025 I 

wrote to Geoff Brough ‘Traffic Engineering’ correcting a misunderstanding about 

money (CIL etc.)  available for yellow lines on Red Deer Road junctions in 

Shrewsbury.  I received no reply from either. 

Response: 

The council has reviewed the evidence which shows that concerns relating to the Longden 

Road drainage gullies were known to officers and were considered through the Council's 

complaints process, internal reviews and senior officer briefings. 

The records demonstrate that officers issued a response to a formal complaint and 

subsequently continued to engage with the matter through internal discussions and briefings. 

In particular, a briefing was prepared for officers in September 2025 to ensure the concerns 

raised were fully understood and considered at the appropriate level. 

This demonstrates that officers, within highways and engineering services, were aware of 

the concerns and were involved in discussions regarding the issues that had been raised. 

Whilst the matter received ongoing consideration and was actively discussed internally, it is 

acknowledged that updates on the progress and outcomes of those discussions were not 

always communicated as clearly or as regularly as they could have been. The Council 

continues to review the available information and will share any further findings when they 

become available. 

  

Point 3. On 28 February 2024 I sent a cheque for £500 to Gemma Lawley, Highway 

Development Officer, for the provision of blue cycle path signs on Red Deer Road in 

Shrewsbury.  This was a personal effort trying to improve safety and the unacceptable 

level of unlawful cycle path parking not being controlled by the Council.  I received no 

reply.  The cheque was cashed in August 2025 and there are still no cycle path signs. 

Response: 

The Council acknowledges Mr Betts' concerns regarding the proposed blue cycle path 

signage scheme on Red Deer Road and the £500 contribution he states was provided 

towards the project. 

The evidence available indicates that the signage proposal was referred to the relevant 

service area and that officers within Traffic Engineering considered the matter as part of 

wider discussions regarding traffic management, road safety and cycling infrastructure in the 

area. Records also indicate that Shropshire Council provided a substantive response 

regarding several Red Deer Road issues, including cycle path signage and related highway 

matters. 
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In relation to the £500 contribution, the Council is currently undertaking further enquiries to 

verify the relevant financial and administrative records. This includes establishing when the 

cheque was received, which department processed it, and how any funds have been 

recorded and whether they have been allocated to a specific scheme. 

This work remains ongoing and the Council's review has not yet concluded. It would 

therefore be inappropriate to reach final conclusions until all relevant records have been 

examined and verified. 

The Council is actively working with the relevant service areas to establish the full position 

regarding both the contribution and the signage scheme. A further update will be provided as 

soon as that information becomes available. 

Conclusion 

In summary, i can confirm that the matters raised by Mr Betts were considered through 

established Council processes and received attention from officers, senior managers and 

elected members. The evidence reviewed demonstrates that officers did engage with the 

issues raised, with a number of individuals taking steps to investigate concerns, provide 

responses, facilitate internal discussions and progress matters through the appropriate 

channels. 

The Council also recognises that communication with Mr Betts could have been clearer and 

more regular in some instances. As a result, further work is now being undertaken to clarify 

outstanding matters, including the handling of, the current status of the Red Deer Road cycle 

path signage proposal and the position regarding the reported £500 contribution. 

These enquiries remain ongoing and the Council will provide further information and updates 

as soon as the relevant facts have been established and verified 

 
Question from Kate Fejfer 

 
Monkmoor Road serves as a vital artery for our local community, yet it remains one of the 
longest residential stretches in Shrewsbury with a significant deficit of safe pedestrian 
crossing points. 
 
With the increasing volume of traffic and the high density of residents—
including schoolchildren attending local primary and secondary schools, elderly citizens 
accessing local amenities, and families visiting the nearby parks—the current infrastructure 
is no longer sufficient. Residents frequently find themselves forced to 'dodge' traffic or wait 
for extended periods to cross a road that should, by design, prioritize the safety of its 
inhabitants. 
 
The 'Active Travel' strategy promoted by this Council encourages residents to walk rather 
than drive; however, this is only viable if the environment is safe. A new Zebra Crossing 
would provide a designated, visible, and secure point for residents to navigate the road, 
particularly during peak school-run and commuting hours. 
 
Will the Council commit to conducting an urgent pedestrian safety assessment on Monkmoor 
Road, with a specific view to installing a new Crossing to ensure the safety and well-being of 
the local community?" 
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Response from Cllr David Vasmer, Portfolio Holder for Highways and Waste  

 
 
Question from Jamie Russell 
 
Over the last few months, Shrewsbury has seen a rise in far-right protests which have 

attracted nationally recognised extremists including Ryan Ferguson, a self-proclaimed neo-

Nazi; and Ryan Bridge from Raise the Colours, who is currently charged with injuring a man 

in a hit and run attack in Birmingham. Other key members of Raise the Colours have been 

charged with the murder of a pub landlord in Lichfield and making indecent images of 

children.  

The behaviour at these protests in Shrewsbury has been hateful and racist with chants 

including ‘Deport, deport, deport the f****** lot! ’ and ‘F*** Islam’ ringing through our town. 

There have also been reports of aggressive and intimidatory behaviour towards members of 

the public and the illegal use of pyrotechnics.  

These marches are having a chilling impact on local businesses, with many members of our 

community avoiding the town centre when they occur and public events being cancelled due 

to safety fears. Shrewsbury’s reputation as a welcoming place to visit is at risk of irreparable 

damage.  

 Please can Shropshire Council  

1) Outline how it will respond to future marches, including the one planned for 22 

August.  

 

2) Hold a community meeting in order for residents and businesses affected to voice 

their concerns and discuss them with council leaders? 

 

Response from The Leader Cllr Heather Kidd 

 The Council recognises concerns about recent protests, including their impact on 

safety, community cohesion, and reports of offensive behaviour, and is committed to 

keeping Shropshire welcoming and inclusive. 

 However, the right to protest is protected under human rights law (Articles 9, 10, 11), 

though not absolute, with any restrictions are the responsibility of the police, not the 

Council.  The Council cannot prevent protests. 

 The police and public sector bodies must balance rights by acting lawfully, 

proportionately, and without discrimination, protecting peaceful protest while 

addressing risks. 

 Criminal behaviour (e.g. hate crime, violence) is a police matter and should be 

reported via 101 or 999 in emergencies. 

 The Council will work with police and partners to plan for future events, minimize 

disruption, and support community safety while remaining politically neutral. 



5 
 

 There are a number of routes already available for residents and businesses to raise 

concerns.  Multiple channels include directly with the police, council customer 

services, the Shrewsbury BID and local councillors). 

 The Council encourages any incidents involving intimidation, harassment, hate crime 

or other suspected criminal behaviour to be reported directly to the police, as these 

are matters for law enforcement rather than the local authority. 
 *Please also see fuller response at the end of this document 

 

Question from Angela Vnoucek 

If I may, I am petitioning Shropshire Council to overturn their decision, announced on 18th 

June 2026, to close the Meole Brace (MB) Park & Ride Site.  

 

It has become evident that this will create hardship for many residents who depend on 

this site in order to go about their daily lives, add to the already existing traffic congestion 

on the A5 and in the centre of town at best, and at worst, will be the most significant driver 

of making residents abandon the town and go elsewhere.  

 

From talking to said residents and from reviewing comments on social media, which I am 

sure the council are aware of, there is one question which remains unanswered: 

 

How can the public be certain the decision to close MB P&R is based on factual 

evidence? 

 

A. Where is the data to support falling user numbers and can this be made available 

to the public?  

B. Why was the signage at Darwin's Edge never replaced, which many believe led to 

a fall in user numbers of the service? 

C. Who are the partners the council has looked into going into collaboration with 

when the review of services was carried out? 

D. Is there pressure to sell the land to help with the council's financial crisis? 

 

 

 

 

Response from Cllr Rob Wilson, Portfolio Holder for Transport and Regeneration 

 

The decision to suspend the Meole Brace Park & Ride service has not been taken lightly. It 

follows a comprehensive review of supported bus services across Shropshire as part of the 

2026 bus retendering programme. The review considered passenger usage, operating costs, 

connectivity, and the role each service plays within the wider transport network. 

  

The Council is facing significant financial pressures. Rising operator costs combined with 

reductions in government funding have created a funding gap of approximately £1.25 million 

within the supported bus network. Continuing all services at their current level was therefore 

not financially sustainable. 
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In determining how limited resources should be allocated, the Council has followed the 

priorities set out in Shropshire's adopted Bus Service Improvement Plan. This places 

particular emphasis on protecting essential inter-urban bus routes, especially those serving 

communities where there are few or no alternative transport options. 

  

As part of the review, the Council concluded that it could not continue to fund all three Park & 

Ride services while also protecting vital bus connections elsewhere in the county. The 

decision was therefore taken to focus investment on the Oxon and Harlescott sites, enabling 

the delivery of an enhanced two-site Park & Ride network, including improved facilities, 

newer vehicles and extended evening services, while reducing overall operating costs. 

  

Over the last year Meole Brace carried approximately 135,000 passenger journeys, 

compared with approximately 151,000 at Harlescott and 164,000 at Oxon. On that basis 

Meole Brace remains the least used of the three sites. 

  

Whilst the service remains valued by many users, the Council had to balance local benefits 

against the need to maintain a sustainable countywide transport network. 

  

The review also recognised that some residents have concerns about signage, development 

activity around the site and traffic conditions affecting patronage. In relation to the signage, it 

had been anticipated that replacement signage would be delivered by the developer as part 

of the wider Darwin's Edge development works and associated changes to the site access 

arrangements. Unfortunately, this did not materialise and the Council subsequently had to 

establish responsibility for replacement and whether any associated costs could be 

recovered before progressing further. Those concerns have been acknowledged and 

recorded, but the financial challenge remained such that improvements to signage or 

promotion alone would not have addressed the underlying affordability issue. 

  

In response to the question regarding partnerships, the Council will always consider 

opportunities for partnerships, but at present there is nothing viable on the table. 

  

To be clear, this decision is about the affordability of the bus service, not about any potential 

sale of the site. There are currently no plans associated with this decision to dispose of the 

Meole Brace Park & Ride site or bring it forward for housing development. The review 

considered only the future operation of the Park & Ride service. 

  

The Council recognises that the suspension of the service will be disappointing for many 

regular users. However, the decision has been made in the context of ensuring that limited 

public funding continues to support the greatest number of people across Shropshire, 

particularly those who rely on essential bus services for access to work, education, 

healthcare and other key destinations. 

  

The impact of these changes will continue to be monitored 
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Question from John Palmer 

In mid-September 2026 the Government will publish the new National Planning Policy 
Framework, which will detail the Spatial Development Strategy plan-making framework. 
  
Has Shropshire Council changed any of its thinking on this since its Newsroom story on 27 
March 2026? https://newsroom.shropshire.gov.uk/2026/03/co-ordinated-plan-for-county-
growth-and-prosperity-sent-to-government/  
  
Instead of just joining with Telford and Wrekin Council on a Spatial Development Strategy, is 
it accelerating consideration of being more closely aligned with the West Midlands Combined 
Authority, to fully benefit from Andy Burnham's enticing devolution revolution? 
 
Response from Cllr David Walker, Portfolio Holder for Planning 

In March, Shropshire Council provided a positive response to the Government’s request for 
areas to set out their long-term aspirations for cross boundary working on new style Spatial 
Development Strategies.  The Council’s response, developed in partnership with Telford and 
Wrekin Council, envisaged a Spatial Development Strategy to be developed across the two 
Council areas, recognising the shared economic growth opportunities presented by this 
geography, including its functional relationship with the wider West Midlands region    
  
Shropshire Council is awaiting a formal response from the Government to our positive 
proposals for cross boundary working, which we anticipate later the summer. When we have 
this feedback from the Government we will be in a position to progress work on a new SDS.     
 
 
Question from John Adams 

 
An elderly resident in a retirement development is unable to open her windows, leaving her 
flat above 28°C for several days and reaching over 32°C in the afternoons. The developer’s 
advice is to leave doors open to internal corridors, but this creates fire and security risks. 
The upper‑floor apartment has south‑east and south‑west facing sash windows with a fixed 
bottom sash; the only operable sash must be pulled down using two rings positioned too 
high for an average-height person, and the force required is beyond what many elderly 
residents could safely exert. 
 
Two formal complaints have been submitted to the developer, as has one from Helen 
Morgan MP, without progress. The developer claims planning requirements prevented 
compliance with higher Building Regulations standards for window usability. These 
enhanced standards are voluntary unless adopted in the council’s Development Plan, 
allowing developments to be marketed as suitable for older people without meeting essential 
accessibility criteria. 
 
The development includes rental, shared‑ownership, and purchased units. Because the 
resident owns her flat, Shropshire Council’s housing enforcement team will not act, as any 
enforcement notice would fall on the resident herself, despite the developer retaining 
ownership and control of the windows. 
 
What steps will Shropshire Council take to ensure residents in mixed‑tenure retirement 
developments have equal access to council support in situations where building features are 
unsafe or unusable? And will the Council include the higher‑level Building Regulations 
standards within the Development Plan to prevent similar cases in future? 

https://newsroom.shropshire.gov.uk/2026/03/co-ordinated-plan-for-county-growth-and-prosperity-sent-to-government/
https://newsroom.shropshire.gov.uk/2026/03/co-ordinated-plan-for-county-growth-and-prosperity-sent-to-government/
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Response from Cllr David Walker, Portfolio Holder for Planning 

While the address of this property has not been provided in the question, due to other 
queries received in the Council it is understood this relates to Joules Court in Market Drayton 
which is a McCarthy and Stone development of retirement apartments. 
  
Planning permission ref: 19/02964/FUL was approved 16th September 2020 for Development 
of one block of 53 retirement apartments; formation of parking area(s), estate roads and 
landscaping scheme; all following the demolition of existing buildings at Land At 36 Stafford 
Street Market Drayton TF9 1HY now known as Joules Court. McCarthy and Stone were 
involved at the planning stage and were involved during the build out of this site.   
 
The site is located within a conservation area and the design proposed sash windows. 
These were conditioned and details approved for wooden sash windows. We are aware that 
McCarthy and Stone have received some complaints from residents struggling to open the 
windows. Having discussed this with planning, the Conservation team and the Building 
Control team this is likely to be an issue related to the quality of installation or the lack of 
good maintenance rather than the fact that they are sash windows as properly installed sash 
windows should open easily. Alterations could be made including small handles which may 
assist with opening and closing but this would need to be considered by the owner. 
 
The site was constructed using an Approved Inspector, NHBC not the Council’s Building 
Control so the Council was not involved in the review of each stage of construction. NHBC is 
a well-established approved inspector so the Council would expect Building Regulations 
were adhered to. 
 
We understand that McCarthy and Stone have a Warden who can assist with opening 
windows but appreciate why that may not be ideal for residents.  
 
With regards to including higher-level building regulations within the development plan the 
government is clear that policies and regulations that are set elsewhere should not be 
included in the Council’s Local Plan (Development Plan) as this duplicated policy and 
requirements unnecessarily.  
 
Therefore, this is a civil matter for the residents to address directly with McCarthy and Stone.  
 
 
 

* Full response to question above from Jamie Russell 

 
Thank you for your question for setting out your concerns regarding recent protests, 
marches and demonstrations in Shrewsbury. 
 
Shropshire Council recognises that some residents, businesses and community groups have 
found recent events unsettling and that there are strongly held views about the impact that 
demonstrations can have on community cohesion, town centre activity and perceptions of 
safety. We also acknowledge concerns raised about offensive or discriminatory language 
reportedly used during some events and the effect this can have on individuals and 
communities. 
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The Council is committed to promoting community cohesion, supporting peaceful and 
respectful engagement, and ensuring that Shropshire remains a welcoming place for all who 
live, work and visit here through working in closely with partners. 
 
What the Council can and cannot do 

It is important to distinguish between the responsibilities of the Council and those of the 
police and the Home Office. 
 
An individual’s right to freedom of expression and assembly are protected by Articles 9,10 
and 11 of the European Convention on Human Rights, which is enshrined in UK law. 
Together, the Articles safeguard the right to peaceful protest. However, these rights are not 
absolute. The state can implement laws that restrict the right to protest to maintain public 
order or to protect the rights and freedoms of others.  Decisions regarding the policing of 
marches, protest activity, public order offences, hate incidents and any restrictions placed 
upon demonstrations are matters for the Police and are exercised using powers available to 
them under public order legislation. 
 
The Council does not have legal powers to prevent a protest or march from taking place.  
 
The police along with other public bodies, have both positive duties (a duty to do something, 
in certain circumstances, such as take reasonable steps to protect those who want to 
exercise their rights peacefully) and negative duties (a duty to refrain from doing something, 
not prevent, hinder or restrict peaceful assembly) to uphold human rights. 
 
Any interference should only take place: 

 in accordance with the law (within the confines of statute or common law) 

 in pursuit of a legitimate aim (these aims are summarised in the subsections of each 
right, including prevention of disorder, protection of public health and prevention of 
crime) 

 as is necessary in a democratic society (any interference must be justified by a 
pressing social need and must be proportionate to one or more of the legitimate aims 
as above. 

 
The interference must not be discriminatory regarding specific characteristic(s) in any given 
protest or group, or between groups. 
 
The police must normally treat all peaceful protest in a similar way (particularly those of 
legitimate political interest), regardless of the particular views that a group are seeking to 
express. 
 
Source: National protest operational advice College of Policing and National Police 
Chiefs’ Council August 2023 
  
Where criminal offences are alleged to have taken place, including public order offences, 
hate crime, intimidation, violence, criminal damage or the unlawful use of pyrotechnics, 
these matters fall within the remit of the police, who are responsible for investigating 
incidents and taking appropriate enforcement action. Such matters must be reported to the 
police by dialling 101 or in an emergency 999. 
 
How the Council will respond to future marches 

For previous events and any future demonstration, including the event currently expected on 
22 August, the Council will continue to work closely with West Mercia Police and partner 
agencies through established multi-agency planning arrangements and continue to work 
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through the Community Safety Partnership to maintain a strategic oversight of community 
cohesion. 
 
This includes assessing any potential impacts on residents, businesses, public services and 
scheduled events, supporting traffic management and public safety measures where 
required, issuing proportionate public information and reassurance messaging. 
 
The Council's approach is to remain politically neutral while supporting the rights of all 
communities to feel safe and respected. We will continue to work with partners to minimise 
disruption and reduce the risk of tensions escalating. 
 
How residents and businesses can raise concerns 

There are a number of existing mechanisms in place for the police and partners to gain 
views from the communities.  Residents and businesses who have concerns about 
demonstrations, public order issues or their impact on the town can raise those concerns 
through a number of channels: 

 West Mercia Police should be contacted regarding any criminal behaviour, public 
order offences, threats, intimidation, hate incidents, anti-social behaviour or concerns 
about public safety.  In an emergency, or where there is an immediate risk to safety, 
999 should be called.  Non-emergency concerns can be reported to the police via 
101 or through West Mercia Police's online reporting mechanisms. 

 Shropshire Council welcomes ALL feedback regarding the impact of events on local 
communities, businesses, highways, public spaces and Council services. Concerns 
can be raised through the Council's customer service channels or  our elected 
members. 

 Businesses can also raise operational concerns through organisations such as 
Shrewsbury BID, which maintains regular engagement with partner agencies and can 
help ensure business impacts are understood within wider planning arrangements. 

 Local councillors may also represent residents' concerns and raise matters through 
established Council governance and community engagement processes. 

 
The Council encourages any incidents involving intimidation, harassment, hate crime or 
other suspected criminal behaviour to be reported directly to the police, as these are matters 
for law enforcement rather than the local authority. 
 
Conclusion 

Shropshire Council will continue to work with West Mercia Police and other partners to 
support community safety, provide reassurance where appropriate, and help minimise 
disruption to residents, visitors and businesses. The Council unequivocally condemns 
racism, hatred, intimidation and violence in all forms. At the same time, any response by 
public authorities must operate within the law and respect established rights to peaceful 
protest and freedom of expression. Our role is therefore to work with partners to manage 
risks, support affected communities and ensure that any criminal behaviour is dealt with by 
the appropriate enforcement agencies. 
 


